22250~
SURPRISE

ARIZONA

“Is Good Customer Service worth
a Buck-A-Month?”

Charles Ramer, Solid Waste Manager
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No. No.
Respondents |Respondents
Rank|City of Surprise Service Department Ranking Ranking Total

Service Service

"Excellent" "Good"
1 |Garbage Collection PW 191 150 341
2 |Recycling Collection PW 151 159 310
3 |Power and Gas Private 102 207 309
4 |Fire Fire 152 141 293
5 |Police Police 112 175 287
6 |Street Cleaning PW 82 204 286
7 |Sewer Services PW 82 198 280
8 |Library CRS 123 153 276
9 |City parks CRS 108 163 271
10 |Street Lighting PW 73 194 267
11 EMS Fire 119 144 263
12 |Sidewalk Maintenance |PW 71 171 242
13 |Cable TV Private 71 169 240
14 |Drinking Water PW 61 175 236
15 |Crime Prevention Police 52 179 231
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$3,850 for
Event Total






O # ()*4--

3 <1%

$ %&




08"







| #







$ #

'3

29







_Illl II+
$$ #1 0
K 9
< #
)2 9
2
1.0 2 $

8.%

3



$%

&' (D%

* %




